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Membership Rewards® Points
As of 04/13/12

41,393

J BERT MAHONEY
HAMILTONBERCHMAN

Account Ending 3-84000Closing Date 04/13/12

Account Summary

$75.00
-$388.42

+$313.42
+$0.00

$0.00

Previous Balance
Payments/Credits
New Charges
Fees

New Balance

30Days in Billing Period:

Customer Care

Pay by Computer
open.com/pbc

Customer Care
1-800-492-3344

Pay by Phone
1-800-472-9297

See page 2 for additional information.

New Balance $0.00

Payment Not Required

Business Gold Card

$0.00
Amount Due

Enter account number on all documents.
Make check payable to American Express.

Account Ending 3-84000Payment Coupon
Do not staple or use paper clips

Pay by Computer
open.com/pbc

Pay by Phone
1-800-472-9297

AMERICAN EXPRESS
BOX 0001
LOS ANGELES CA 90096-8000

J BERT MAHONEY
HAMILTONBERCHMAN
PO BOX 1015
OJAI CA 93024-1015

phone number has changed.
Note changes on reverse side.

Check here if your address or

Payment Not Required

See page 2 for important information about your account.

Notice of Changes to Your Membership Rewards® Program Account
Effective July 1, 2012, InterContinental Hotel Group will no longer be a point transfer hotel
partner in the Membership Rewards program. Any Membership Rewards point transfer
redemptions for Priority Club Points must be made by June 30, 2012. These redemptions
will be considered final, non-refundable, and subject to the Priority Club program terms
and conditions.

As always, you can redeem points for nights at InterContinental Hotel Group properties,
including brands such as Crowne Plaza® Hotels and Resorts, Holiday Inn®, InterContinental®
Hotels and Resorts using Membership Rewards Pay with Points. You can also transfer
points into other frequent guest programs, including Best Western Rewards®, Choice
Privileges®, Hilton HHonors® and Starwood Preferred Guest®.
To use points for hotel stays, please visit membershiprewards.com/travel.

Please note, your preset line is $1,500.00. You have spent $0.00.



Change of Address
If correct on front, do not use.

Street Address

City, State

Zip Code

Area Code and
Home Phone

Area Code and
Work Phone

Email

To change your address online, visit www.americanexpress.com/updatecontactinfo
For Name, Company Name, and Foreign Address or Phone changes, please call Customer Care.
Please print clearly in blue or black ink only in the boxes provided.

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.
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· Avoid late fees
· Save time

Deduct your payment from your bank
account automatically each month

Visit americanexpress.com/autopay
today to enroll.

Pay Your Bill with AutoPay

Customer Care & Billing Inquiries
InternationalCollect
Large Print & Braille Statements
Express Cash

1-800-492-3344
1-336-393-1111
1-800-492-3344
1-800-CASH-NOW

HearingImpaired
TTY: 1-800-221-9950
FAX: 1-800-695-9090
In NY: 1-800-522-1897

Website: americanexpress.com
Mobile Site: amexmobile.com

Customer Care
& Billing Inquiries
P.O. BOX 981535
EL PASO, TX
79998-1535

Account Ending 3-84000J BERT MAHONEY

Payments: Your payment must be sent to the payment address shown on your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will not be credited to your Account until the next day. Payments must also:
(1) include the remittance coupon from your statement; (2) be made with a single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US banking system; and (3) include your Account number. If your payment does
not meet all of the above requirements, crediting may be delayed and you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable in US dollars and clearable through the US banking system. If we accept
payment in a foreign currency, we will convert it into US dollars at a conversion rate that is acceptable to us, unless a particular rate is required by law.
Please do not send post-dated checks as they will be deposited upon receipt. Any restrictive language on a payment we accept will have no effect on
us without our express prior written approval. We will re-present to your financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for payment, you give us permission to electronically withdraw your payment from
your deposit or other asset account. We will process checks electronically by transmitting the amount of the check, routing number, account number
and check serial number to your financial institution, unless the check is not processable electronically or a less costly process is available. When we
process your check electronically, your payment may be withdrawn from your deposit or other asset account as soon as the same day we receive your
check, and you will not receive that cancelled check with your financial account statement. If we cannot collect the funds electronically we may issue a
draft against your deposit or other asset account for the amount of the check. (2) By using Pay By Computer, Pay By Phone or any other electronic
payment service of ours, you give us permission to electronically withdraw funds from the deposit or other asset account you specify in the amount you
request. Payments using such services of ours received after 8:00 p.m. MST may not be credited until the next day.

How We Calculate Your Balance: We use the Average Daily Balance (ADB) method (including new transactions) to calculate the balance on which we
charge interest for Pay Over Time balances on your Account. Call the Customer Service number listed below for more information about this balance
computation method and how resulting interest charges are determined. The method we use to calculate the ADB and interest results in daily
compoundingof interest.

Paying Interest: If you have a Pay Over Time balance, your due date is at least 25 days after the close of each billing period. We will not charge you
interest on the Pay Over Time balance if you pay the Account Total New Balance by the next Closing Date.

Foreign Currency Charges: If you make a Charge in a foreign currency, we will convert it into US dollars on the date we or our agents process it.
We will charge a fee of 2.7% of the converted US dollar amount. We will choose a conversion rate that is acceptable to us for that date, unless a
particular rate is required by law. The conversion rate we use is no more than the highest official rate published by a government agency or the highest
interbank rate we identify from customary banking sources on the conversion date or the prior business day. This rate may differ from rates in effect on
the date of your charge. Charges converted by establishments will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR) shown on this statement represents money owed to you. If within the six-month period following the
date of the first statement indicating the credit balance you do not request a refund or charge enough to use up the credit balance, we will send you a
check for the credit balance within 30 days if the amount is $1.00 or more.

Credit Reporting: We may report information about your Account to credit bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

New York residents may contact the New York Banking Department to obtain a comparative listing of credit card rates, fees and grace periods by
calling 1-800-518-8866.

Payments
BOX 0001
LOS ANGELES CA
90096-8000
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Closing Date 04/13/12

HAMILTONBERCHMAN

Account Ending 3-84000
J BERT MAHONEY

Summary

Total

Payments and Credits

-$388.42Payments

$0.00Credits

-$388.42Total Payments and Credits

Detail *Indicates posting date

Payments Amount

03/27/12* -$75.00ONLINE PAYMENT - THANK YOU

04/13/12* -$313.42ONLINE PAYMENT - THANK YOU

Summary

Total

New Charges

$313.42Total New Charges

Detail

Amount

Card Ending 3-84000
J BERT MAHONEY

04/04/12 $75.00HOMEDEPOT CSTAR GFTCPORTLAND ME
2073213681
Description Price
BUSINESS SERVICES $75.00

04/04/12 $23.85JIM & ROB S FRESH GROJAI CA
FAST FOOD RESTAURANT
FOOD/BEVERAGE $23.85

04/05/12 $22.07CHEVRON PAUL D. ROBIOJAI CA
8056462286
Description Price
FUEL/MISCELLANEOUS $22.07
001 UNL REG

04/05/12 $55.61COSTCO GAS #0420 000OXNARD CA
8059834200

04/05/12 $136.89RALPHS #0664 00000063108844272
3108844272
GROCERY STORES

Fees

Amount

$0.00Total Fees for this Period

Continued on reverse
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$0.00

$153.83

Amount

Total Interest in 2012

Total Fees in 2012

2012 Fees and Interest Totals Year-to-Date

Important Notice
Please refer to page 2
for further important
information regarding
your account

Information on Pay Over Time Features
You may have access to one or more Pay Over Time Features as part of your Card account. The following are the current
Annual Percentage Rates (APRs) for Pay Over Time Features. (v) indicates variable rate.

For Extended Payment Option, the APR is 27.24% (v).
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3-84000
Prepared For

HAMILTONBERCHMAN

Account Ending

J BERT MAHONEY

OPEN Savingsª Summary

0.00 0.00
Savings this Billing Period Savings Since January 2012

To start saving today, visit www.open.com/opensavings and learn more about the OPEN Savings
program and participatingmerchants

Other Ways To Save!

Save Up to 15% at 1-800-FLOWERS.COM
Thank the people that help your business succeed. Send flowers and
gifts from 1-800-FLOWERS.COMand receive 10% off when you enter
the code 66OPEN in the discount field at check-out through
5/31/2012. Plus, you'll receive an additional 5% savings when you pay
with your American Express Business Card. To place your order
today, visit www.1800flowers.com or call 1-800-FLOWERS
(1-800-356-9377 ).
Offer available online or by phone only. Items may vary and are subject to availability,
delivery rules and times. 1-800FLOWERS.COM, 2012. OPEN Savings : Terms,
conditions and restrictions apply. Visit opensavings.com/1800flowersfor full details.

OPEN Savings is an
American Express
Business Card benefit
that saves you money.
Simply use your Card at
1-800-flowers.com and
the 5% savings is
automatically credited to
your Card account. The
savings are in addition to
other discounts.
(CE 117308)

Offers are made only to Cardmembers who meet certain qualifying criteria. By
responding you will be disclosing to the merchant that you meet these criteria.


